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Company Name: Pleasanton Police Department

Address: 4833 Bernal Avenue
Contact: Lt. Jeff Bretzing
Prepared By: Det. Jonathan Chin
Incident Number: 2014- 42807
Phone: (925) 931-5100
Fax: (925) 931-5480
Date: November 11, 2014

Missing Adult / Child

On November 5, 2014 the Pleasanton Police Department was contacted by Pleasanton resident Rick
Seymour regarding his missing eleven year-old daughter, Sheena and ex-wife, Viola Astala. When
Astala failed to bring Sheena for her regular visit with Seymour, he became concerned. He went to
Astala’s residence in Pleasanton to look for them but they were not there. Officers responded and also
checked the residence and surrounding area but did not locate Sheena or Astala.

Our investigation revealed Sheena was last seen by friends the evening of October 31, 2014, which was
also the last day she was seen at school. Sheena and Viola are believed to be together and at this time
police have no reason to suspect their safety is at risk. Their method of transportation is not known.
The Pleasanton Police Department is working in conjunction with national and local agencies to locate
Astala and Sheena. They have both been entered into the Missing and Unidentified Persons System,
MUPS.

Sheena is an eleven year-old white female, 5 feet 6 inches tall, weighs 150 pounds, and has blonde hair
and brown eyes.

Viola is a 54 year-old white female, 5 feet 8 inches tall, weighs 170 pounds, and has brown hair and
brown eyes.

Seymour does not know where Astala and Sheena might be. This investigation is on-going. Anyone
with information regarding their whereabouts should contact their local law enforcement immediately.
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